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VIDEO DOMAIN TECHNOLOGIES LTD.
LICENSE AND LIMITED WARRANTY AGREEMENT
The opening of the packaging of the Software and/or the installation of the
Software and/or the use of the Product shall be deemed that you have read and
accepted the terms of this License and Limited Warranty Agreement.

IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, DO NOT USE THE PRODUCT. PROMPTLY RETURN
THE ENTIRE PACKAGE TO THE PLACE WHERE YOU OBTAINED IT

General Terms

You have purchased the right to use the software embedded
in some integrated circuits of this Product and on the
enclosed disks and/or CD_ROM (the ‘Software’) and you
have purchased the hardware that is the other part of the
Product (the ‘Hardware’), together (the ‘Product’) produced
by Video Domain Technologies (‘VDT’).

If the Hardware or the Software does not function properly,
please return the Product, together with the copy of your
paid receipt, to the place where you obtained it.

License

VDT grants you a license to use the Software subject to
terms and conditions of the License agreement hereto. You
do not own the Software. VDT and/or third parties remain
the sole owner of the Software. The Software and
accompanying documentation are proprietary products of
VDT and/or third parties, and all title, trade secrets, trade
names, trademark patents, copyrights and any other
intellectual and proprietary rights, in the Product whether
registered or not, remain the sole property of VDT and/or
third parties. The intellectual property rights of VDT and/or
third parties in the Product are protected by law.

Your rights in the Software are limited to installation of the
Software, in the machine-readable form in accordance with
the instructions VDT provided you, executing the Software
after installation, and making an archive copy(s) in the form
provided for backup purposes.

The Software may be used only in conjunction with the
Hardware you bought, as an integral part of the Product.
Any attempt to determine the source code for the Software;
to modify, reprogram, translate, dissemble, decompose, or
otherwise reverse engineer the Software; selling sublicense,
transferring the Software to anyone else; or allowing any
one the access or execute the Software through time
sharing services or as a service bureau are forbidden. Any
attempt to do any of these forbidden activities will
automatically terminate your tight to use the Software and
our Limited Warranty without any notice from use.

Warranty

The Product, including the media on which the Software is
delivered, is warranted to be free of defects in material and
workmanship and shall comply with VDT specifications, for a
period of 12 months of normal use from the date of
purchase (‘the Warranty Period’).

The Warranty is void if VDT’s instructions of operation,
checking and maintenance are ignored, if attempts to repair
the Product have been done before the Product is returned
to the place where you obtained it. Responsibility for normal
wear and tear is excluded.

The Product is provided ‘As Is’ and without Warranty, by
VDT and/or the distributor and/or the importer, if the
importer is not a distributor (each hereinafter the
‘Distributor’) of the Product, in the country where the
product was purchased, or our suppliers, express or implied,
including without limitation implied warranty of
merchantability of fitness any particular purpose.

During the Warranty Period, VDT’s and/or VDT'’s Distributor
sole obligation, in tort, contract, or otherwise, shall be to
repair or replace the defective Product, at VDT’s option. The
repair or replacement of the defective Product during the
Warranty Period will not extend the Warranty Period. The
Warranty does not cover failures resulting from improper
operation, connection, or installation.

For your convenience, VDT’s obligations in connection to
Warranty claims, repairs service and instructions have been
transferred to VDT’s Distributor in your country. The
Distributor is responsible for providing you with all
necessary services (If you need the details of the Distributor
in your country, please contact VDT). However, If according
to law, by law EC directive etc. prevailing in the
country/state in which the product was purchased you are
entitled a longer warranty period and/or to better minimum
undertaking from VDT and/or from the Distributor then those
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granted to you herein, then this document is changed to
reflect the said minimum/s.

Disclaimer

VDT and/or the Distributor make no Warranty,
Representation or promise expressed or implied that the
Hardware and/or the Software or associated documentation
will satisfy your requirements and/or that the hardware or
software and documentation are without defect or error or
that the operation of the hardware and software will
uninterrupted or error free.

Limitation of Liability

Expect as otherwise restricted by Law, VDT’s and/or
distributor’s aggregate liability arising from or relating to
your purchase and/or use of the Hardware and/or Software,
the associated documentation or any services provided by
VDT and/or the distributor, is limited to the total of all
payments made by or for you for the Hardware and Software
and documentation.

Neither VDT nor the Distributor or any of their licensors,
directors, employees, or any body acting on their behalf
shall in any case be responsible or liable for any special,
incidental, consequential, indirect or punitive damages, even
if advised of the possibility of those damages and/or for lost
profits or revenue, loss of contracts, loss of data, costs or
re-creating lost data, and/or the cost of any substitute
Hardware and/or Software and/or equipment or programs.

Governing Law and Jurisdiction

Except as otherwise restricted by law, this Agreement shall
be governed only by, and interpreted, in accordance with the
laws of the State of Israel and the exclusive jurisdiction shall
be vested to the local courts of Tel Aviv.

Entire Agreement

This Agreement sets forth the entire understanding and
rights and duties between you and VDT. This Agreement
may be amended only in writing signed by both parties. No
person or entity is authorized to modify this Agreement or to
make any warranty, representation or promise which is
different than, or in addition to, the representation or
promises of this agreement.

Waiver

No waiver of any right under this Agreement shall be
effective unless in writing, signed by a duly authorized
representative of the party to be bound. No waiver of any
past or present right arising from any breach or failure to
perform shall be deemed to be a waiver of any future right
arising under this Agreement.

Severability

If any provision in this Agreement is invalid or
unenforceable, that provision shall be construed, limited,
modified or, if necessary, severed, to the extent necessary,
to eliminate its invalidity or unenforceability, and the other
provisions of this Agreement shall remain unaffected.

Document version 5.7.008
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About this Manual

Audience

This manual was written for those people needing to either remotely
configure or operate the NetEye or NetiP series units manufactured by Video
Domain.

Organization of this User’s Guide

This manual is divided into functional sections as listed below:

1.

Introduction - introduces the Observer and describes what is new in this
version. A glossary is also included in this chapter.

Installing the Observer Software - describes the installation of the
Observer Software.

Setting-up the Observer Software- describes how to define the
Observer Software main setting, including controlling user access.

Monitoring - explains the use of the Observer software to connect to the
Remote Premises, arm the unit, use the remote video camera, and
debrief events at the Monitoring Site.

Advanced Functions - describes advanced user functions: the chat tool,
and file transfer operations.

Controlling the Monitoring Site - describes how to use the software to
control the Monitoring Site.

PTZ Control - describes the installation and use of the PTZ cameras with
Observer.

Troubleshooting - provides possible solutions to common problem:s.
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1. Introduction

The NetEye/NETiP family features the most innovative transmitters on the
market today. Rich in functionality, the units transmit quality video streams,
color images and full duplex audio from remote CCTV cameras to
management control centers as well as enable real-time monitoring from the
remote premises.

The NetEye/NETiP family's powerful processors digitize analog video and
audio signals in real-time and transmit them over LAN/WAN networks with
an optional telephone/mobile (V.24) backup interface for monitoring and
recording at the monitoring station. All this is done from a small box with no
need for a PC at the monitored premises. NetEye/NETIiP units have no moving
parts and contain their own embedded software. As a result, they are robust
and highly reliable. NetEye/NETiP transmitters also feature internal high-
speed high-quality pre- and post-alarm image capture, selectable recording
and transmission image/video size, PTZ support, full duplex audio,
programmable alarm inputs and control outputs. Leading the way in video
monitoring software solutions and equipment, the NetEye/NETiP transmitters
use the comprehensive Observer remote monitoring software application
described in this document.

*1
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What is New in this Document

What is New in this Document

Option or Feature

To inhibit sending the
event file on a
Dial-on-Alarm event

Snapshot button
configuration
(Fast Snapshot
mode)

Adds Site Details to
the Remote Premises
unit

Full JPEG Snapshot
Settings

Automatic
Dial-on-Alarm

Description

When this box ix checked the event file
is NOT sent when a Dial-on-Event is
triggered.

Configures the Snapshot button to
either take a fast snapshot from the
currently transmitted video stream or a
high quality snapshot from the
selected camera.

Site details can now be added and
displayed on the Remote Settings
Adapter tab.

New setting for full Video Resolution
(only enabled if the remote unit
supports Full JPEG recording)

When an intruder triggers an alarm,
the event video clip is automatically
sent off-premises by automatically
dialing out to a remote location for
real-time surveillance.

Go To

Don’'t send
event file on
Dial-on-Alarm
on page 12

Configuring the
Snapshot
Button on

page 31

Site Details on
page 68

Recording Tab
on page 65

Automatic Dial-
on-Alarm on
page 38
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Introduction

Products Supported

Observer supports the following products:

NetEye Gold
Netip Series
Guard 8 Color
NetEye Lite
Guard Lite
Video Shield Plus
Crow Jet

Video Shield USB
Crow Jet USB

O 0 0000 0 0 O

For more information about the features and specifications of these Remote
Premises platforms, please refer to:

0 NetEye Gold or Netip Hardware Installation Manuals
a0 Video Shield Local Hardware Installation Manual

Technical Assistance and Support

Should you require assistance or support in using the Observer software,
please contact your local dealer/reseller or visit our web site at:

www.vdomain.com
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Glossary

Glossary

Arm

CIF Format

Disarm

Event

Full Format

LCD Display
Local Site
Remote Premises
Remote Site

Post - event
Recording

Pre-event
Recording

PTZ
QCIF Format

Monitoring Site

Trigger

4

Activation of the automatic detection and recording
function.

Half size video resolution.

De-Activation of the automatic detection and recording
function.

The recorded images or video as a result of a trigger or
alarm activation.

Full window size. Available only when connecting to the
Video Shield Local.

Display panel on the Observer. Displays connection
information.

Due to confusion of terms it is now called the Remote
Premises

The site at which the cameras and the Video Shield Local,
the NetEye Gold or Netip units are located.

Due to confusion of terms now called Monitoring Site

Also called Post-alarm recording. Frames recorded after
alarm activation.

Also called Pre-alarm recording. Frames recorded prior to
alarm activation. The recorded event shows a number of
frames taken before the alarm were triggered.

Pan-Tilt-Zoom type cameras
Quarter size video resolution.

The site at which the Monitoring hardware containing
the Observer software is located.

A signal that activates an alarm signal and the recording
process.



2. Installing the Observer Software

System Requirements

The minimum system requirements are listed below:

CPU Pentium Il or higher
RAM 128 MB
Graphic VGA | VGA adapter with a color depth of at least 16
Adapter bits
Display 800x600 with a minimum color depth of 16
Resolution bits
Sound Card | Windows Compatible sound card
Modem Windows compatible standard modem device
Operating Windows XP Service Pack 1
System Windows 2000 Service Pack 4

Windows 98 Second Edition

Internet Explorer 5.0 or higher
Free Disk 50 MB Minimum (not including RAM storage)
Space

®5
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Installation

Note: Before you start the installation process, it is recommended that you
close all other applications.

¢ To install Observer :
1. Insert the Observer Software CD in your CD drive.
2. From the Windows Start menu, select Run. The Run dialog box opens.
Run HE

Tupe the name of a program, folder, document. or Internet
resource, and Windows will open it far you.

=

Oper:

Cancel | Browse... |

Figure 1: Windows Run Dialog Box

3. Click Browse, and select the Setup program on your CD drive.

4. Click OK in the Run dialog box. The setup program is activated. The
Setup Wizard Welcome screen appears.

Welcome

Welcome to the Observer Setup piogram. This
progiam wil install Observer on your compLer.

It stiongly rcommended that yau et al Windows programs
before running this Setup program.

Click Caneel to quit Setup and then dloss any programs you
have unning. Click Newt ta cantinue with the Setup prograr.

WARNING: This program is protected by coppright law and
intetnational trzaties.

Unauthorized reproduction or distibution of this program. or any
pottion of it, may reslt in severe civil and criminal penaltes, and
will be prosecuted to the maximum extent possible undet [z

] Cancel

Figure 2: Setup Wizard Welcome Screen

5. Close all Windows Programs, and click Next. The Software Agreement
screen opens.

Software License Agreement ]

Please read the following License greement. Press the PAGE DOWHN key to see
the rest of the agreement.

Pbserver il

SINGLE END-LISER LICENSE AGREEMENT FOR Dbserver® SOFTWARE
IMPORTANT READ CAREFULLY. This Observer EndtUser License Adreement
['EULA)is 2 legal AGREEMENT betvieen you (ekher as & registered individual user or
as the registered vser/iepresentative and on behall of a wingle =nlit) and Video Domain
for the Dbserver software: product identiied above, which product includes computer
software and may includs associated media, hardwars adapters, printed materials. and
orline" o electionic documentation ("SOFTWARE PRODUCT"). By instaling, copying,
o1 otherwise using the SOFTWARE PRODUCT, you agree to be bound by the terms of
this EILA, If you do ol agree to the terms of this EULA, then DO NOT installor use the
SOFTWARE PRODUCT. you may. however. retum it to your place of purchase for a ful

refund.
SOFTWARE PRODUCT LICENSE LI

Do you acoept allthe terms of the preceding License Agreement? If you choose Mo, Setup
will Dlose. Taiinstall Observer, you must accept this agreement

< Back Yes |

Figure 3: Software License Agreement
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Installing the Observer Software

6. After reading the end-user license agreement, click Yes. The User
Information screen opens.

User Information [x]

Type your name below. ¥ou must alsa typs the name of the:
company you wark far.

Name: |

Compary: |

< Back | [iERtS I Cancel

Figure 4: User Information
7. Enter your name and company name in the respective fields. Click Next.
The Registration Confirmation dialog box appears.

“r'ou have provided the following registration information:
Mame: Peter Piper

Company: Fiper Industries

|5 this registration infarmation correct?

Figure 5: Registration Confirmation

8. Click Yes. The Choose Destination Location dialog box opens.

Setup wil install Observer in the following folder.
Toinstall to this folder, click Next.

T install to a different folder, click Browse and select anather
folder.

*You can chooss nat ta install Dbserver by clicking Cancl to exit
Setup.

Destination Folder

’VE. “Program Files\Observer Brovse. ‘

<Back Cancel |

Figure 6: Choose Destination Location
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9. Select a destination folder by clicking the Browse button, or accept the
default destination. Click Next. Setup installs Observer in the selected
location. The Setup Complete dialog box opens.

Setup Complete

Setup has finished installing Observer om your computer.

Setup can launch the Read Me file and Observer. Choose the
aptions vau want below,

I Trould Tke o view a READHE fie

Click Finish to complete Setup.

Figure 7: Setup Complete

10. Click Finish. Setup is complete. A folder called Observer appears on
your Desktop

Note: To uninstall Observer, use the Add/Remove Programs
application in the Windows Control Panel. Select Observer and press
the Add/Remove button.

8 e



Installing the Observer Software

Initial Configuration

Before working with Observer you must configure the software to work
with your modem, video, and add your site information. The first time you
start Observer the Setup Wizard greets you to help you configure the
software.

Note: If you close Observer without using the program or entering the
required settings information, Observer launches the Setup Wizard again
the next time you open the program.

€ To Setup the Observer Software:
1. On the Windows Desktop, open the Observer Folder and click the

H

Observer il

Observer icon
OR

On the Windows Start Menu, click Start > Programs > Observer >
Observer

The Setting up the System screen opens.

Setting up the system x|

‘Welcome to Setup Wizard.

Before pou start using the system we need ta know some
informatian sbout:

“Your modem device

The name of the videa camera attached to your
compulter [if needed)

“Tour name and phone number for your electionic
Site Information,

Observer
Setup

Click Mext to start the setup.

S Heeh I Hewt> I Cancel I Help I

Figure 8: Setting up the system

2. Click Next. The Modem screen opens.

Please select pour modem from the list of available modems:

Confipae.. | Disling Propetties

Answer incoming calls after |1 rings

™ Change to network connection

Observer
Setup

<Back | Mews | Cancel | Helo |

Figure 9: Modem Setup Screen
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Observer - User’s Guide Initial Configuration

3. Select your modem from the drop-down list of modems.

Note: You can modify the configuration of your modem and the dialing
properties of your site by pressing the Configure and the Dialing
Properties buttons on the Modem screen. This invokes the standard
Windows dialog boxes that apply to modem communication.

4. Click Next. The Your Site Information screen opens.

Your Site Information

= m

niter pour site’s name, phone number and any details for
our electonic site information,

ite Name: ['7our Sits Name

o

hone No: | 47295756

etails Please include pour sie's details herd =]

Observer
Setup

Figure 10: You're Site Information Screen

5. Enter the required information in the spaces provided for Site Name,
Phone Number, and Details.

6. Click Finish to save your settings. The Observer Setup Wizard closes.

10



3. Setting-Up the Monitoring Site

€ To Set-Up the Observer Monitoring Site, you must:
1. Start the software.

2. Configure the following main software settings:

= General settings and preferences.
= Modems and communications.

= Remote Video display.

= File transfer.

= Site identity and information.

Set up the Station Books.

4. Set up the Observer user’s authorization levels, and passwords.

Starting the Observer

4 To start the Observer, do one of the following:
0 On the Windows Start Menu, click Start > Programs > Observer >
Observer.
OR

On the Windows Desktop, open the Observer Folder, and click the
Observer icon:

The Observer application window opens.

§4. Observer
Connect Setup  Tools  Help

Connect Setup

Wating for call.. B = | ] | 2]

Figure 11: Observer Application Window

¢ 11
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Changing the Options Settings

The Options settings are only enabled when the line is disconnected.

¢ To configure the software option settings:
1. Click Setup or select Setup > Options from the Observer menu.

2. If there is no password protection the following warning box is
displayed.

No Passwornds E|

@ WARNING:

Mo pazawords have been specified. Pazsword
Pratection will not be activated!

I order allow password protection, agsigh at least
one pazsword to a user in the 'Users' dialog.

[™ Do not display this message again

3. Click OK.
4. The Observer Settings dialog box opens (Figure 12).

Observer

X]

General l Netwnrk] Remate "Jiu:le::n] File Transfer]

Freferences
v Flay ring when called.

v Don't send event file on DOA

Figure 12: Observer Settings Dialog

5. Configure the settings in the options tabs as required (see below).

6. Click OK to save your settings and return to the main Observer screens.

General Tab
The Modem tab (Figure 12) contains the following options:

Play Ring When Called

Check this box if you want to hear the sound of the ringing telephone
through your computer's speakers when a call comes in. This feature may be
useful if you have disabled your modem speaker

Don’t send event file on Dial-on-Alarm

Check this box when you do NOT want the event file sent when the Dial-on-
Alarm is triggered.

12 ¢



Setting-Up the Monitoring Site

Modem Tab

The Modem tab (Figure 13) is only activated when the Change to network
connection checkbox is NOT checked on the Modem Tab or the Change to
Network Connection checkbox (Figure 14) is unchecked on the Network
tab.

The Modem tab contains the following options:

a

Select Your Modem - Click this field to choose a modem from the
dropdown list of available modems on the connected computer.

Configure Your Modem - Clicking this button invokes the standard
Windows Modem Configuration dialog box which you can use to adjust
your modem properties.

Dialing Properties - Clicking this button invokes the standard Windows
Dialing Properties dialog box which you can use to adjust your location
and dialing settings.

Answer Incoming Calls After Rings - Enter the number of rings to hear
before Observer answers incoming calls. The default number is 2.

Change Mode - Check this box to change to Network mode. A network
connection is available only when connecting to Video Shield Remote
Premises. Click OK and restart the application for the changes to take
effect.

Obserwver, ﬁ|

General Modem l Remate Yideo ] File Transfer ]

kodem configuration

Fleaze select pour modem from the lizt of available modems:

Configure. .. | Dialing Properties

Anzwer incoming callz after |2 rings.

Change mode
[ Change to netwark, connection

HOTE: To take effect, you must restart the application.

| ak. | Cancel Help

Figure 13: Observer Options Settings - Modem Tab
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Network Tab

The Network tab (Figure 14) is activated when the Change to network
connection checkbox is checked in the Modem Tab (see above). The
Network tab contains the following options:

0 Connect using any service other than Windows Dial-Up Networking -
Select this option to connect using a LAN or other connection.

0 Connect using Windows Dial Up Networking - Select this option to
connect using Windows Dial Up networking. The Modem section
becomes active.

0  Modem section:
= Select the connection from the drop menu
= Enter the user name and password in the appropriate fields.

= Click Add Entry to add an entry, or Edit Entry to edit an existing
entry.

= Select one of the following:

Obtain server IP address automatically

Specity server IP address
0 Change Mode - Check this box to change to a direct modem connection.
Click OK, and restart the application for the changes to take effect.

Observer E|

General Metwark ] Remote Videa] File Tlansfet]
{» Connect using any service other than Windows
Dial-Up Metworking [e.g LAN Connection or 0L

" Connect using Windows Dial-Up Metworking
Modem

Dial uzing the following connection

[-]

User: |

Pazzword: |

Add Entry.. \ Edit Entry..

IP' Mumber
~
-

Change mode
| Change to direct modem connection

MOTE: Totake effect, you must restart the application.

K | Cancel Help

Figure 14: Observer Options Settings - Network Tab
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Setting-Up the Monitoring Site

Remote Video Tab

The Remote Video tab (Figure 15) offers the option to always keep the
remote video on top of other windows. Check this box if you want the
Remote Image window to always remain on top of any other application
that may be running

Obserwver E|

General] Metwork  Femote Yideo l File Transfer]

Femate Yideo

[ Ahways keep the remote video on top of other windows,

Figure 15: Observer Options Settings - Remote Video Tab

File Transfer Tab

Note: The File Transfer tab is used by admin users only. It is used to
upgrade the software version. See page 46 for details.

Setting Up and Using the Stations Book

Use the Observer Stations Book to easily keep track of the sites you call.
Rather than entering the same phone number or IP address every time you
connect to a site, you can store it in the Stations Book along with other
contact information.

When connecting to Observer, the Stations Book opens automatically.
Select the required station and click®=]. You can also enter the phone

=
number or IP address of a station and click =] without saving the number.
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Adding, Editing and Removing Entries

€ To access the Stations Book:

0 Select Tools > Stations Book in the Observer menu. The Stations Book
opens (Figure 16).

Groups

Station Information:
=
_ = & =

Stations Station name:

NetEye Gold - ISDN demo NETiP4 - Internet demo
NetEye Gold - PSTN demo

Number:
62.0.60.130
Group:

Figure 16: Stations Book

¢ To add an entry:

1. Gkl

Enter information in the Station Name field.

Enter the station telephone number, or IP address in the Number field.

P W

Enter the group name in the Group fields.

Note: If no information is entered into the Group field, the station name
and number will be added to the default Main Group

5. Click

& to save and update the information.

4 To delete an entry:

1. In Groups or Stations, select the required entry and then cIick-.

2. Click & to save and update the information.

¢ To edit an entry:
1. In Groups or Stations, select the required entry.

2. Edit the information in relevant fields and click
the information

& to save and update
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Setting-Up the Monitoring Site

€ To close the Stations book:

—

] CIickjul.

Controlling Access

Access control is offered at two levels:

1.

Protection and control of the Remote Premises (where the unit is
located) is achieved by using a password when connecting. There are two
levels of access having two privilege levels; Administrator and User (see
Users, page 67):

Administrators - access to all features including modifying Remote
premises Remote Settings, Arming/Disarming System, and also adding
and removing guests and users from the authorized access list.

Users - access to all features except modifying Remote Settings,
Arming/Disarming System, or adding and removing guests and users
from the authorized access list.

Note: The default password when connecting to the Remote

Premises is vc. Change this password to prevent unauthorized use of
the system.

For the protection of the Observer application and its features a third
privilege level is offered, for Guests
(see Adding and Removing Users, page 18):

Administrators - access to all features including setup of Observer,
Debrief and setup of Users.

Users - access to all features except setup of Observer, Debrief and
setup of Users.

Guests - access to all features except setup of Observer, Debrief and
setup of Users.

Note: If you do not need password protection, ignore the Users
option on the Setup menu. Observer treats each user as an
administrator.

¢ 17
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Adding and Removing Users

Only Administrators can add and remove users and guests.

4 To add a user or guest:
1. Select Setup > Users in the Observer menu. The No Password warning
appears.

Mo Passwords

% WARNING: oK

Mo passwards have been specified. Password
Pratection will not be activated!

IE

In order allows passward protection, assign at least
one password to a uzer in the 'Users’ dialog

I~ {0 ot display this message agair

Figure 17: No Passwords Warning Box

2. Click OK. The Users dialog box opens.

User's hame | Last login | 0K

aAdmm 15:32:30, 10/30/00
Cancel
Help

Add
Remave
Properties. ..

Figure 18: Users Dialog Box

3. Click Add. The Add User dialog box opens.

Add User

~Mame and Pagsword

Namne:
% I Canicel
Password: I Help

Caifirmn
Pasaword: I

=
=

il

i~ Privilege:
@ " Highest privilege [Administrators)
@ Normal privilege [Users)

" Lowest privilege (Guests)

Figure 19: Add User Dialog Box

4. Enter the user's Name and Password in the appropriate fields.

Re-enter the password in the Confirm Password field.

Note: The OK button remains grayed unless you confirm the password
correctly.

6. Assign a privilege level to the user from one of the following:
Administrator, User, or Guest.

7. Click OK. The Add User dialog box closes. The new user name is
displayed in the Users dialog box.
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‘ To remove a user or guest:

1.

s W

Select Setup > Users in the Observer menu. The No Password warning
appears.

Click OK. The Users dialog box opens.
Select the User name in the Users dialog box.
Click Remove. A Confirmation dialog box opens.

Click Yes. The dialog box closes. The user is removed from the user list.

Modifying Passwords and Privileges

Only Administrators can modify passwords and privileges.

4 To modify a user's password or privileges:

1.

Select Setup > Users in the Observer menu. The No Password warning
appears.

2. Click OK. The Users dialog box opens.

3. Select the User name in the Users dialog box.

4. Click Properties. The User’s Properties dialog box opens.

—Mame and Pazsword | = I
M ame: Jack
% I = Cancel |
Password: Iw Help |
Corfirm
Passward: I ““““““
— Privilege:
@ " Highest privilege [&dministrators)
@ Nomal privilege (Users)
' Lowest privilege [Guests)

Figure 20: User's Properties Dialog Box

5. Modify the password or the privileges as required.

6. Click OK. The User's Properties dialog box closes.
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4. Monitoring the Site

To monitor cameras connected to Remote Premises (where the unit is
located); you must of course connect to the Remote Premises first.

This chapter describes the following monitoring and debriefing activities that
you can perform using Observer:

0 Connecting to Remote Premises - Connecting, disconnecting, receiving
telephone calls, placing calls on hold (see page 21)
0 Arming and Disarming the Remote Premises - (see page 27)

Using the Remote Video Camera - controlling the display, recording
video, taking snapshots, taking snapshots, pausing video, using Quad
mode
(see page 28).

0 Debriefing Snapshots and Movies - synchronizing events, using the
debrief player, viewing event properties, manipulating the list of events
(see page 38).

Connecting to the Unit (Remote Premises)

Connect to the unit at the Remote premises using the Observer Software.

€ To connect to Remote Premises using the Observer:

1. On the Observer, click Connect ==,
The Stations Book opens.

Groups

Station Information:
3 =

_ E'I. l M

Stations Station name:

NetEye Gold - ISDN demo METiP4 - Internet demo
NetEye Gold - PSTN demo

NETiP4 - Internet demo Number:

ideo Shield - Internet demo
ideo Shield - PSTN demo AL

Group:

Figure 21: Stations Book
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2. Select a station from the Stations list and press the connect button.

3. To quick-dial without selecting a station from the list, click the view
button to open the station information as seen in Figure 22, enter the
telephone number or IP address in the Number field and press the
connect button.

The Remote Password dialog box opens.

Pleasze enter a REMOTE password. .. B

% Uszer name: I adrnin

Passiwmord: I

QK. I Caticel |

Figure 22: Remote Password Dialog Box

Notes: You can specify the port along with the IP address to dial by
using the following format: IP_NUM: Port. See Setting Up and Using
the Stations Book on page 15 for information on the Stations Book.

4.

5. Click OK. Observer dials the Remote Premises.

ﬁ\_ﬂhsewer
Connect  Setup Toolz  Help

Hangup Setup

Conneching. .. il El [Hﬂﬂ.! ,@l 2

Figure 23: Observer Connecting to the Remote Premises.

6. Observer connects to the Remote Premises. The Observer Remote
Camera, Camera Toolbar opens and the camera starts to display video.
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Monitoring the Site

The Observer LCD Display

Observer contains an LCD display which provides you with key information
about your connection:

Figure 24: The Observer LCD Display

The different features of the display are described below:

o Modem is accessed and the phone line is in use.
T Bandwidth traffic indicator.

= Video stream is being received.

- Video frame per second rate transmitted over the line
. Transmitting and Receiving indicators.

Incoming alarm detected.

B Communication errors.

RN EENS Connection mode. Indicates connection speed.

ARMED DISARH Indicates armed or disarmed status.

Indicates armed and locked status
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Control Buttons

The Observer buttons can be used to perform essential actions with a click of
your mouse. These buttons are:

Icon Description Go To
Connects to a preset telephone number or IP Connecting to the
Ep address. Unit (Remote
Connect Premises) on
page 21.
Configures the Observer settings. Configuring the
= Connected Unit on
Setup
page 51.

Places a call on hold and Pauses the video.

Displays information about the site to which
you are connected.

= =

Arms and Disarms the unit at the Remote Arming and

% Premises (toggle). Disarming the Unit
on page 27.

Opens the debriefer dialog box. The Debrief Dialog

L)

Box on page 40.

Enables and disables the audio from the Audio Tab
monitoring site. on page 59.

=

Disconnecting the Observer

Disconnect the Observer from the Remote Premises after you have finished
working.

€ To disconnect the Observer from the Remote Premises:

Hangup

0 On the Observer, click the (Hang-up) icon.

Note: If you are sending or receiving files when you choose Disconnect,
Observer prompts you to confirm that you want to stop the transfer and
hang up the telephone connection.
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Site Information

Click il to display information about the site to which you are connected.

?‘« Observer-MetlP4

Connect Setup Tools  Help

'@ _.amn 1SFPS

Setup

Connected TCPAP NERE

LAN

Unit Name and
Release Number

— |
» | NetlP4 Release 4.30
Unit ID » | 0076433
A w | Call reason:Dial to unit
Call Reason Options: The site infarmatian will be displayed
e Dial on Alarm here.
e  Dial to Unit <4—— This Area Contains the Site Details.
e  Panic button pressed See the Site Details Tab on page 69
. Dial on No Video

Figure 25: Site Information

Receiving a Telephone Call

When not connected to the Remote Premises, Observer is on standby,
waiting for incoming calls. In this mode, Observer answers every incoming
call after a predetermined number of rings. The number of rings is
determined in your modem configuration and configured in the Modem Tab
on page 13.

Note: Verify that Observer is the only program standing-by to receive
telephone calls. Otherwise, other programs (e.g. Winfax, MS Outlook, etc.)
may attempt to answer the call instead of Observer.

*® 25



Observer - User’s Guide Connecting to the Unit (Remote Premises)

Placing a Call on Hold

The Hold Call feature lets you quickly suspend the video reception. Similar to
the normal hold button on a telephone, it provides a degree of privacy.

Placing a call on hold also increases the transmission speed for incoming
high-definition snapshots and incoming or outgoing files.

4 To place a call on hold do one of the following:

0 Select Connect > Hold In the Observer menu,
OR

Click Hold 2. The display is replaced by a Hold display (Figure 26),
OR

Select Hold Video in the Remote Camera window menu.

NETiP4 - Production

RN KU 1] 2

T — —

Fpi=: 887 Bps 1421

Figure 26: Hold display at the Remote Camera

To resume video reception, click Hold again.

Note: Placing a call on hold only suspends video reception. It does not
interrupt the transfer of snapshots or files.
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Arming and Disarming the Unit

You can arm the unit at the Remote Premises using the Observer.

€ To arm the unit:

0 On the Observer, click Arm %

The unit is armed and the Arm button remains actuated.
OR

Select Tools>Arm System on the Observer menu.
¢ To disarm the unit:

0 On the armed Observer, click the actuated Arm button %
The unit is disarmed and the Arm button reverts to its original
appearance (de-actuated).

OR

Select Tools > Disarm System on the Observer menu.

Note: The Arm LED is turned on when the unit is armed, and turned off
when the unit is disarmed.
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Using the Remote Video Camera

The Remote Video Camera automatically displays the video from the default
camera upon connection of Observer to the Remote Premises. Section
Connecting to the Unit (Remote Premises) on page 21 describes how to
connect to the Remote Premises.

Obsenver

e ]m|& | |
=l £

Figure 27: Remote Video Camera

The Remote Video Camera contains the following buttons:

Icon Description Go To

J’E Use CIF/QCIF format Using CIF Format on page 30

il Records the displayed video  Recording Video on page 30

ﬁl Places the call on hold Placing a Call on Hold on page
26

EI Take a Snapshot Taking Snapshots on page 33

El Remote Camera Menu Remote Camera Menu on page
35

il ﬂ Show/Hide Video control

BB | equsity  Qualtyonpage 3t
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Monitoring the Site

The Camera Toolbar

When Observer connects to the Remote Premises, the Observer Remote
Camera, Camera Toolbar is displayed and the camera starts to display video
from the default camera.

[ dapte x|
31 A
oty Door
a9y Safe 1
a; Gafe 2
at Back Door
¥ Parking Lot.
a¥> Parking Lot..
&% Corl. Room
B Quad
~ Relay 1
~_ Relay 2
~ Relay 3
~— Relay 4
= Relay 5
~_ Relay &
~ Relay 7
~ Relay 8

Figure 28: Camera Toolbar

Use the Camera Toolbar to select the camera whose video you display in the
Remote Camera, or to select a relay to activate.

Use the Quad button 8 | +t5 change the display to Quad mode

(see page 36).

If your units support Instant View Quad Mode (see page 36), and you are
connecting to a unit with eight cameras, two Quad buttons appear, the first
button will show the first four cameras, and the second button the next four
cameras.

If you select a camera that is not connected, the following screen is
displayed.
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NETiP4 - Highway - outsi...

ji= R <=l

=2 | T

Fpés: 1294 Bp/: 1422

Figure 29: Disconnected Camera Display

Using CIF Format

Clicking Use CIF Format JE increases the size of the display in the Remote
Video Camera to CIF (half size) video resolution.

Clicking the button again decreases the size of the display to QCIF (quarter
size) video resolution.

Recording Video
Observer can record movies in the following manner:
0 Automatic Recording
0 Manual Recording

Automatic Recording

When the Remote Premises is armed, and connects to Observer upon
activation, Observer automatically starts recording the video received in the
Remote Camera window.

See Downloading an Existing Configuration on page 52.

4 To stop automatic recording of an alarm movie:

0 Click Stop | 5n the Remote Camera window. Observer stops recording
the alarm movie. The Stop button changes to Record L]
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Manual Recording

You can manually record a movie of any event displayed in your Remote
Camera window.

4 To manually record video:

0 Click Record ®#] on the Remote Camera window. Observer starts
recording a movie.

= The Record button changes to a Stop button =
= A flashing Record display Il appears on the left of the existing
buttons.
¢ To stop recording:

o Click Stop =] on the Remote Camera window. Observer stops
recording. Stop changes to Record |

Auto Trigger Tracking

Auto trigger tracking switches tracking to a camera in response to trigger
notification from the Remote Premises unit.

¢ To activate auto trigger tracking:
0 In the Observer main menu, select Tools > Auto trigger tracking.

If viewing in Quad mode, Observer switches to single mode.

Configuring the Snapshot Button

The Snapshot EI button is configured to either take a snapshot from the
current video stream (Fast) or download a High Quality picture from the
selected camera.

¢ To Configure the Snapshot Button
1. Click the Observer Setup menu and choose Snapshot Settings.

®. Observer-NetIP Demo

Connect BN Tools  Help

anntil 15?‘5
Hangur

Rermote Settings... LAN
Setup

Snapshat Settings. ..

1530

The Snapshot window opens.
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32¢

[ @_l

Fast Snapshaot

[~ Enable fast snapshot mode

High Cuality Snapzhot
E‘: [v Enable high quality Snapshat
ol
Image Settings
™ QCIF: 144 Video Resalution
f* CIF: 1/2 Video Resolution
~

1 i o 100
- Cluality Factor: W

Ok | Cancel | Help

Figure 30: Snapshot Configuration Dialog Box

2. There are two types of snapshots:

Fast Snapshot - Takes fast snapshot from the current Video Stream
being transmitted into the observer, the snapshot size and quality is set
by the video stream size and quality, the snapshot display time is
immediate.

High Quality Snapshot - Downloads a High quality image snapshot
captured in the video transmitter unit and is sent as an event file to the
Observer to be displayed. The display time is relatively slower and
dependent on the quality settings. These settings are set using the
Snapshot Settings.

Note: In all the above modes the snapshot is stored in the Observer
Video images database where it can be accessed later for debriefing.

Choose a snapshot resolution from the Image Settings section.

= QCIF - Quarter size video resolution
= CIF - Half size video resolution
= FULL - JPEG Video Resolution

Note: The full video snapshot and JPEG selection features are disabled
when connecting to a NetEye Gold or Netip unit.

Select the snapshot compression by sliding the quality factor slider to the
desired position.

Click OK.
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Taking Snapshots

When you click the Snapshot EI either a Fast or Quality snapshot is taken
dependent on the Snapshot configuration settings. The image is stored in
the Video images database and copied to the desktop (See page 31).

4 To take a snapshot:

1.

Click the Snapshot Bi| button on the Remote Camera.

If the Snapshot button is configured for Fast snapshots, a snapshot is
taken from the video stream and copied onto the desktop.

OR

If the Snapshot button is configured for High Quality snapshots, a
snapshot is downloaded from the selected camera to the Observer. The
Transferring Site Information dialog box opens and displays the file
transfer status.

Transferring Site Information

e - B

Sending:
Receiving: Munnansanaanannnnn

Cloze | Help |

Figure 31: Snapshot Transfer Status
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2. Wait until the Snapshot is saved in the Video image database and copied
onto the desktop.

= 04:39:55 17/06... [X]

Figure 32: Snapshot Copied onto the desktop
@ To Save the Snapshot to a File:

0 On the Snapshot, click the E button to save the image to file.
4 To Copy the Snapshot to the clipboard:

0 On the Snapshot, click the button to save the image to the
clipboard.
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Remote Camera Menu

Open the Remote Camera menu by:

0 Right clicking on the Remote Camera window

OR

Clicking the Remote Camera Menu El button.

The Remote Camera Menu contains the following options:

Menu Item Description Go To

Hold Video Places a call on hold Placing a Call on
Hold on page 26

Take a Takes a snapshot and opens the Configuring the

Snapshot Snapshot configuration window Snapshot Button on

Remote Quad

Double Image
Size

Always on Top

Help

Auto Trigger
Tracking

Allows you to display multiple cameras
simultaneously

Doubles the size of the Remote
Camera window. You can also do this
by double-clicking on the Remote
Video window.

Keeps the Remote Camera window
always on top

Opens the Observer Help.

Switches tracking to a camera in
response to trigger notification from
the Remote Premises unit

page 31

Quad Mode on
page 36

Auto Trigger
Tracking on page 31
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Quad Mode (Not Available On All Models)

36 ¢

The Quad Mode feature allows you to view and record all the cameras.

In regular Quad Mode, the display of each camera is refreshed in turn. In
Instant View Quad Mode, all displays are refreshed continuously. Instant
View Quad Mode is activated automatically if your unit supports it.

To activate Quad Mode
1. In the Remote Camera menu, select Remote Quad. The Split Cameras
dialog box opens.

2. Check the boxes for up to all the cameras whose video you want to
display simultaneously.

Note: Selecting less than two cameras will cause the Quad feature to be
disabled in the camera toolbar.

3. Set the Switch Time in seconds. This is the time Observer takes to cycle
the display from one camera to another.

4. Click Accept.

On the Camera Toolbar, click the Quad button. The display shows the
selected cameras.

Cameras l

Camera 1
Camera 2
Camera 3
Camera 4
[ Camera 5
[ Camera &
[ Camera 7
[ Camera &8

— Switch Time sec:

i

Figure 33: Split Cameras Dialog Box

Cargers |

Eslalnis]:]|

Figure 34: Remote Camera in Quad mode
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To record in Quad mode, select the cameras to view and record as described
on
page 36.

€ To activate instant Quad Mode:

0 On the Camera Toolbar, press the instant Quad button (Figure 28).
If you are connecting to a unit with 8 camera two Quad buttons are
displayed on the tool bar (Quad 1 and Quad 2) and you can select the
Quad page that you prefer Quad 1 includes cameras 1 to 4, and Quad 2
includes cameras
5 to 8.

€ To de-activate Quad Mode:

0 On the Camera Toolbar, click a camera button. The display shows one
camera's video

Adjusting the Remote Video Quality

The quality of received video is limited by the amount of information that
can be transmitted through a telephone line. This depends on the speed of
your modem or network, and the quality of your telephone lines.

The size of each transmitted frame affects the number of frames per second
that can be sent. The larger the frame, the less frames per second that can
be sent.

Adjusting the Quality settings using the Quality slider changes the quality,
and it also affects the jerkiness of the received video as follows.

0 An increased Quality setting means movement appears slower.
For example, if a man stands up you might see him first sitting then a
second later standing with no intermediate images. The video image
becomes jerky but sharp.

0 A decreased Quality setting means that you see the man go through the
motions of standing up although the images are relatively ‘blocky’.
‘Blocky’ means that the edges of the person seem to trail after the
movement.

Note: The quality setting affects the camera and unit at the Remote Premises
unit, not the Monitoring Site’s computer. There may be a delay of a few
seconds while the new setting is sent and the remote camera readjusts itself.
Also, not all cameras react the same way to the Quality slider adjustments.
Some cameras are more sensitive to slight changes while others require
greater adjustments before changes become apparent.
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Automatic Dial-on-Alarm

38 e

The system can be configured so that when an intruder triggers an alarm the
event video clip is automatically sent off-premises. The Dial-on-Alarm
function automatically dials out to a remote location and begins
broadcasting the alarm video information for real-time surveillance.

The actual images that are sent are pre-defined in the Remote Settings.

When an Automatic Dial-on-Alarm occurs the images are immediately
displayed both on the desktop and stored in the database for later
debriefing. The video controls are enabled as shown in Figure 35 below

E Adapterit] Cameraft? 14:12:24 290772001 - 14:... [FHE3

m | o [em] Bl d] 2 | IETERE

Figure 35: Image Clip Sent Using Automatic Dial-on-Alarm
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Debriefing

You can debrief (view) Alarm snapshots (Alarms), manually received
snapshots (Manual Events), Quad alarms and Manual Quad Events,
automatic and manually recorded movies (Movies) using Observer.

Note: Before you debrief events, synchronize the Observer with the Remote
Premises.

Note: Opening the Debrief feature will halt recording.

4 To Synchronize events:
1. Connect to the Remote Premises whose events you want to debrief
(see page 21).

2. Select Tools > Debrief in the Observer menu or click Debrief in the
Observer window. The Debrief dialog box opens.

¥ Observer Debriefing - Movies x|
File Edit Tools Window Help

= x| @]=|2]
=133+ NetEye Gold
=

4 Quad Page 1
[} Quad Page 2

kil Alarmsl &1 Manual Evenhl A (uad Alarmsl 8 Manual Quad Events Bl Movies
| Y

Figure 36: Debrief Dialog Box

3. Locate the event type that you want to debrief on the Alarms, Events,
Quad Alarms, or Manual Quad Events tab bar at the bottom of the
dialog box.

4. Right click the mouse on the camera whose events you want to debrief.
The popup menu is displayed.

5. Select Synchronize..., Observer synchronizes with the Remote Premises.
6. Select the events to debrief. New events are marked in Bold.

7. Right-click the mouse and from the shortcut menu choose Get Event.
The event is transferred to Observer, and the list is updated.
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€ To debrief the events that were recorded while the Observer was in
Instant View Quad Mode:

1. Click the Movies tab in the Debrief dialog box.

2. Click the desired Quad Page (i.e. Quad Page 1 or Quad Page 2) in the tree
to see the constituent cameras.

3. Select the desired camera, and debrief as you would any other camera.

The Debrief Dialog Box

The Debrief dialog box is used to select Alarms, Events, Quad Alarmes,
Manual Quad Events or Movies to debrief.

The Debrief dialog box can also be used to:

View an event's properties
Copy events to file
Select saved event files for debriefing

O 0O 0O O

Delete events

0 Manipulate the displayed list of events

Generally, you will select and open an event file from the files displayed in
the Debrief dialog. However, you may also open a saved file for debriefing.

€ To open a saved debrief file:
1. Select File > Open. The Windows Open dialog box appears.

2. Select the desired .trg file, and click OK. The file opens in a debrief
player.

You may view an event's properties prior to opening it.

4 To display an event's Properties:
1. Select an event from Debrief dialog box.

2. Click the Properties button ﬁl or
Select File > Properties in the Debrief dialog menu
or right click the event and select Properties in the pop-up menu.

3. An Event properties information box appears.

Event Properties ___H|
— Ewent Info
Aramter
[Famera:
Start Date: 03411/2000
Start Time 17.57.653
Height : 144
Wfidth : 176
Murmber of Frames: 25
Size [KB] : g
Finizh D ate: 02411 /2000
Finish Time : 17:58:04

Figure 37: Event Properties Information
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To delete one event or all events for a camera or group:

1. Right-click the event, camera, or group and select Delete in the popup
menu
or

Select an event and click Delete il A delete confirmation dialog opens.

2. Click OK. The event, camera, or group is deleted from the event list.

Event List Manipulation

Use the Tools Menu in the Debrief dialog box to manipulate the way the
event list is displayed.

To update the list of displayed events:
0 Select Tools > Refresh. The events list updates.

To define options:
1. Select Tools > Options. The Options selection dialog box opens.
Options

" Expand all cameras.

® Expand camera when selected.

Cancel |

Figure 38: Options Selection

2. Select one of the following options:

= Expand all cameras: All cameras with events display (expanded)
when you open a group.

= Expand cameras when selected: Only the cameras you select display
with their events.

3. Click OK. The selected option is activated.

To filter a list of events:

1. Click Filter £
or

Select Tools > Filter > Use Filter. The Debrief Events Filtering dialog

box opens.
Debrief Events Filtering [%]
— Fram ~To
n November 2000 u n November 2000 u
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
4029 30 31 1 2 44 4929 30 3 1 2 3 4
45|85 B 7 &8 5 10N S e 7 8 9 10N
46|12 13 14 15 16 17 18 46112 13 14 15 16 17 18
47119 20 21 22 23 24 B 47019 20 21 22 23 M4 B
48|26 27 28 29 ;0 1 2 48|26 27 28 29 30 1 2
4913 4 5 B 7 8 8 4813 4 5 B 7 8 19
nn - A a4 = -
@50.08 = o =] || for4s3 =] st =l
Al | Cancel | oK |

Figure 39: Debrief Events Filtering Dialog Box
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2. Select the From and To date and time interval whose events you wish to
display, or click All to display all the events.

3. Click OK. The list of events is displayed for the selected time interval in
the Debrief dialog box.

Using the Debriefing player
Using the Debriefing player to view debrief events.
€ To debrief an event:

1. Select Tools > Debrief in the Observer window menu. The Debrief
dialog box opens.

2. Locate the event you want to debrief on the Alarms, Manual Events,
Quad alarms, Manual Quad alarms, or Movies tab

3. Double-click the desired event. The Debriefing Player opens showing
the event (Figure 40).

= Adaptertt] Cameralt2 14:12:24 2970772001 - 14:__

m | e m] Bled] 2 | IEEDRE

Figure 40: Debriefing Player
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Use the following controls on the Debriefing player to manipulate the
display:

Stop Playing

Pause Playing

Rewind Video

Play Video from file

One Frame Backward
One Frame Forward
Copy Frame to Clipboard
File Properties

Save Current Frame to File

sEEEEEEEE .

Opens the software help

Video speed control.

1
Z.

Exporting Events

You can export selected events to AVI standard format (see page 48).

¢ To export an event:
1. Right click the event to export. A drop-down menu opens.
2. Select Export... the Save as.. dialog box opens.

3. Specify new name for the exported file, and click OK. The event is saved.
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5. Advanced Functions

The following advanced functions are used by administrators and system
installation personnel only.

o Chat
0 File Transfer
O System Activities Log

Using the Chat Tool

The Chat tool lets you send and receive simple typewritten messages.

Note: This tool is for advanced users only when using NetEye Gold or Netip.

Chatting with the Remote

! Chatting with Video Domain DEMO

Displays the
<¢ Text sent to you appears here... Chat Menu
> What you typed before and sent appears here as well ..

I Thig iz where you enter text to send to the other site. Press Enter when done.. |

Figure 41: The Chat Tool

The Chat tool contains the following menu options:

0 Copy - Copies selected text to the clipboard.
o Clear - Removes all text from the Chat window.

0 Capture to File - Saves all sent and received messages to file. To end this
process, choose Capture to File again.

0 Help - Opens the software help.
0 Close - Closes the Chat window.

¢ To perform text-based chat:

0 Type your message in the space provided. Press Enter when done. Both
your text and text sent to you appear in an easily understandable format
in the message area of the Chat window.
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File Transfer Operations

Note: This tool is for advanced users only.

The File Transfer tool lets you send and receive files while video
communication is taking place. You can also use the File Transfer tool
independent of video. This means you can send and receive files between
sites even if neither site has a camera attached.

The File Transfer tab in the Observer Settings window (Figure 42) contains
the following options:

0 Overwrite Existing Files - Check this box to overwrite files with the same
name. If left unchecked, Observer will prompt you each time you receive
a duplicate file. You can then choose to receive it under a different name.

0 Place Files in Folder - Specify the folder where Observer saves received
files. You may click Browse to help you choose a folder.

0o After Receiving - After you receive a file, Observer can:
= Automatically launch the file or application
= Not launch the file or application
= Prompt before launching the file or application

Note: Set this option to Don’t launch or Ask before launching, unless you
are sure of the source of the received files.

0 Clear Send Queue after Disconnecting - Check this box if you want
Observer to remove any files that remain in the transfer queue when a
call ends. This option helps to ensure that you will not accidentally send
files to an unintended party.

Observer g]

Eeneral] Netwnrk] Remote Video  File Transfer l

When receiving

[v Owenarite existing files.

Flace files in folder:

|I:: “Program FilestObserverhReceiveh Browse...

After receiving

" Autarmatically launch the file or application.
&+ Dan't launch.

" Azk before launching.,

[v Clear Send Quews after disconnecting.

Figure 42: Observer Settings - File Transfer Tab
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System Activities Log

The system activities log or Log View (Figure 43) provides a log of activities,
time, date, activity description, user name and special information for some
of the activities.

The activities log can be viewed by selecting Tools > Log View on the
Observer main menu. After you access the activities log, the following
options are available:

a

a
a
a

Click Print to print the log file.

Click Save as... to open the Save As dialog box and save the log file.
Click Refresh to refresh the log view.

Click Open to select a different log file.

Activities reported in the log are:

0 Application setup changes

0 Remote Premises system arm/disarm

0 Connect/disconnect

0 Address book changes

0 User changes

0 De-briefer changes

0 Record activities

0 Incoming calls (response to “Dial on Alarm” events)
0 Remote settings changes.

- LogView g|
L ate | Timne | Event type | Uszer | Motes Frint Lo
2004-0517 120512 Dial Reazon SUPSTAIRS-P4%,  Call reazon:Dial o unit g
20040517 120512 Connect WIPSTAIRS-P4Y,  O07cE4e38
20040517 120509 User login WIPSTAIRS-PY... B
20040517 12:05:05 Remote zettings enter SUPSTAIRS-P4,

20040517 12:04:46 Disconnect WIPSTAIRS PN,

20040517 12:04:43 Remote zettings enter SUPSTAIRS-P4, Refresh
20040517 12:04:08 Dial Reason SUPSTAIRS-P4s,  Call reazon:Dial o unit

20040517 1204:07 Connect WIPSTAIRS-P4Y,  O07cE4e38 .
20040517 120405 User login SUPSTAIRS-PY... Load Log file
20040517 12:04:00 Setup exit WIPSTAIRS-PAY,

20040517 120250 Setup enter WIPSTAIRS-P4Y,

20040517 120245 Setup exit WIPSTAIRS-PAY,

20040517 120236 Setup enter WIPSTAIRS P44,

20040517 1202:32 Disconnect WIPSTAIRS P44,

2004-0817 115322 Flemate settings enter SUPSTAIRS-P4Y,

20040517 11:.8212 Dial Aeazon SUPSTAIRS-P4Y,  Call reazon:Dial bo unit

20040517 11:52:12 Connect WIPSTAIRS-PAY,  O07ch4e38 v

< >

Figure 43: Observer Activities Log



Observer - User’s Guide Export to AVI

Export to AVI

Export to AVI enables you to export images from Observer to view using
other media tools, such as Microsoft™ Media Player.

€ To export selected events to the standard AVI format:
1. In Observer, in the Tools menu, select Debrief.

2. From the relevant camera, select the required image file, and right-click
to select Export.

3. In Save As dialog box, save the file with the name and format required,
and click Save.

Save As K E3
Save in: I {3 Observer =l @ @
Business Cards | Snapshots o vi_copy
Data (2 StationsDB ’@ vi_dial
Help 3 Temp ] i_hold
Profiles (2 TriggersMoviesDB
PtzData '@ Out
Receive i 0utl
File name: Im Save I
Save 23 ope: |t fles [ vl =l Cancel
i

Figure 44: Save As Dialog Box

4. In the Video Compression dialog box, in Compressor, select the
required format from the list provided, and click OK.

Video Compression x|
LCompressor: Ok

Full Frames [Uncompressed]

Cancel

[EompressionEualit:

Ll _’l [Configure,..

Lfaut

[l

Figure 45: Video Compression Dialog Box

The Video Compression dialog box closes, and you are returned to the Video
Domain AVI Creator screen. Both the source file and the destination file are
shown in the File Info (Figure 46).

6 Video Domain AVI Creator

| FramesInFike 000186

Start Frame 000000
Finish Frame 000185
Frame Indet 000070
Status Exporting

Source File [ENWINDBWS D eskiophE vent g

Destination fie [C:\Program Files\Dbserverdut Avi

Open..

Figure 46: AVI Creator Screen
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5. Click Start to start the transferal of information from the source file to
the destination file (Figure 46).

In Info, information about the file is shown as the transferal is taking
place.

6. Click Configure to define which frames you require transferring from the
source file to the destination file, and click OK.

Fram Frame ID To 185

Cancel |

Figure 47: Configure Dialog Box

The destination file is now available to be viewed through the format
selected in Step 3.
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6. Configuring the Connected Unit

The remote settings menu contains the functions necessary to enable you to
configure the connected unit installed at the remote premises.

Note: Administrators only can modify Remote Premises configuration
settings, and also add and remove guests and users from the authorized
access list.

@ To access the remote settings functions:

1.

In the Observer Menu, select Setup > Remote Settings.
The No Passwords warning window opens.

Mo Passwords E
% wARNING

Mo passwards have been specified. Passwaord
Protection will not be activated!

In arder allow pazeword protection, assign at least
one password to a user in the "Users' dialog.

I™ Do not display this message agair

Figure 48: Password Warning

Note: The No Passwords warning is displayed only when no passwords
are defined.

Click OK.

The Observer Remote Settings main window opens.

Start the Configuration Here

Configure the Remote Premises settings according to the physical
configuration/connections and site-specific requirements.

€ To configure the remote settings:

1.
2.

Disable the alarms (see Arming and Disarming the Unit on page 27).

Access the Remote Settings dialog box. The application automatically
downloads the remote settings.

Configure the various remote setting parameters.

Upload the configuration parameters to the Remote Premises unit
(see Uploading the Configuration on page 74).
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Start the Configuration Here

Downloading an Existing Configuration

Note: If you are connected to the Remote Premises when you open the
Remote Settings dialog box, Observer performs an automatic download of
Remote Premises settings.

4 To download existing Remote Premises Settings:

1. On the Observer Remote Settings dialog box, click Download. A
progress bar shows the download status.

2. Once the download process is completed, the existing settings appear in
the various Remote Settings tabs, and the Remote Settings buttons re-

appear.

Note: You must be in Disarm mode to be able to upload any changes in
the Remote Settings.

Overview of the Remote Settings Main Tabs

The Observer Remote Settings dialog box contains the following tabs:

Tab Name

Description

Go To

Adapters

Dial on Alarm

Recording

Communication

Users

Site Details

Control

Scheduler

Profiles

For configuring the unit located at
the Remote Premises

Sets the entry and exit delays as well
as the phone numbers for dialing on
alarm

Sets the recording resolution for
events, recording quality factor, and
the delay between frames

For configuring the connection type
and communication device

Manages the Observer User functions
such as passwords

For setting the name of the site,
details of the site and the time and
date

Arms and Disarms the NetEye Gold or
Netip units that are remote control
enabled

Automates fixed events at
pre-defined times

Sets the station profile and used for
profile editing

Adapters and their
Sub-Tabs on page 53

Dial on Alarm Tab
on page 63

Recording Tab on
page 65

Communication Tab
onh page 66

Users Tab
onh page 66

Site Details Tab on
page 68

Control Tab on
page 70

Scheduler Tab on
page 71

Profiles Tab on
page 72
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Each tab refers to a specific category of parameters. The Adapters tab
contains additional sub-tabs used to configure the Remote Premises. The
Observer Remote Settings dialog box also contains the following buttons:

0 View Errors - displays errors in a dialog box

0 Upload - Used to upload configuration parameters to the Remote
Premises

0 Download - Used to download configuration parameters from the
Remote premises

0 Close - Closes the Remote Settings window

Adapters and their Sub-Tabs

The Adapters tab is used to select the adapter and configure the hardware at
the Remote Premises using the following sub-tabs:

Sub Tab Description Go To
Name
Cameras Sets the camera names, enable or disable Cameras Tab on
recording, and enable or disable page 54
connections on-alarm for each camera
Relays Establishes relay names, relay timeout, and Relays Matrix Tab
relay state on
page 55
Alarms Establishes alarm names and alarm polarity Alarms Tab on
and activates the Panic Button feature page 56
Pre-Alarm Sets the number of frames sent prior to the Pre Alarm Tab on
alarm page 57
Post-Alarm Sets the number of frames sent after an Post Alarm Tab on
alarm, and the maximum number of events page 58
to be recorded
Video Sets the video input standard and Video Tab on
parameters page 59
Audio Sets the audio parameters Audio Tab on
page 59
PTZ Defines the Active Protocol PTZ Tab
. . on page 61
The section PTZ (Pan-Tilt-Zoom) Observer bag
Control is on page 75
Relays Sets up the status of the physical relays Relays Matrix Tab
Matrix and alarm events on page 55

¢ 53



Observer - User’s Guide

Adapters and their Sub-Tabs

Cameras Tab

The Cameras tab is used to:

a

Establish names for each of the cameras connected to the Remote
Premises.

Enable or disable recording for each camera.
Enable or disable connections upon alarm for each camera.
Enable or disable connections upon video output error.

4 To configure cameras:

54 ¢

1.
2.
3.

Enter a camera name in the Camera Name field.
Check the Record Events checkbox to enable event recording.

Check the Dial on Alarm checkbox to enable dialing to the Monitoring
Site upon alarm.

Check the Dial On No Video checkbox to enable dialing to the
Monitoring Site in the event no video output is received from the
camera.

Repeat the above steps for all the cameras that are connected to the
Remote Premises.

Remote Settings E
Adapters ] Dial on .t'-‘«larm] Hecording] Eommunicatiun] WELTES ] Site Detail$| I:c'ntn:ull SCheduIerl F'mfilm]
Show zettings for Adapter: |Adapteri¢1 j Rename. ..
Cameras lF!eIaysl Alarmxl Fre Alarml Pzt Alarml Wideo ] Audio ] Fielay Matri:-:] Ptz ]
Camera Mame Recaord Everts | Dial On Alarim | Dial On Mo Videao
1 JCamera®l = = B
2 |Camera®2 = = B
3 |Camera#3 = = B
4 |Camera®d = = B
5 |Camera®a = = B
E |Camers#G = = B
7 |CameraRy = = B
g |Camera®d = = B
Cloze “iew Errors

Figure 49: Adapters — Cameras sub-tab




Configuring the Connected Unit

Relays Matrix Tab
The Relays tab is used to:

0 Establish Relay Names

0 Set Relay Timeout

0O Set Relay State

¢ To configure the relays:

1.
2.

Enter a relay name in the Relay Name field.

Click the Relay State drop menu, and select one of the following
options:

= Fixed - for fixed relays

= Dynamic - for dynamic relays

Enter the relay timeout in seconds in the Timeout field.

Note: The Timeout option is relevant only for Dynamic status.

Repeat the above steps for all the relays that are connected to the
Remote Premises.

Adapters ]Dial an Alarm] Hecnrding] Eummunication] |Jzers l Site Detail&] D:untroll Scheduler] Prnfile&]
Show settings for Adapter: |.-’-‘n.dapter#1 j Fename...
Cameras Felays ]Alarms] Pre Alarm | Post f—'«larm] Yideo ] Audio ] Fielay Matri:-:] Ptz ]
Relay Mame State Timeout
1 |Relay#1 Fixed - |0
2 |Relayk2 Fixed hd o
2 |Relav#s Fixed hd 1]
4 |Relayid Fixed hd 1]
5 |Relay¥a Fixed hd 1]
E |Relay#G Fixed hd 1]
7 |Relay#7 Fixed |0
g |Relayks Fixed |0
Close Wiew Errors

Figure 50: Adapters — Relays sub-tab
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Alarms Tab

¢
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The Alarms tab is used to:

0 Establish alarm names

0 Chooses between N.C. or N.O. external alarm trigger circuits
0 Enables the Panic button

0 Sets the entry delay

To configure alarms:
1. Enter an alarm name in the Alarm Name field.

2. Click the Polarity drop menu and select one of the following options:

= N/O - Normally Open
= N/C - Normally Closed.

3. Repeat the above steps for all the alarms that are connected to the
Remote Premises.

To configure the Entry Delay:

In the Entry Delay field, enter the entry delay in seconds. The Entry Delay is
the time delay that the system waits following an alarm before dialing the
phone numbers.

Enabling and Disabling the Panic Button

The Panic Button is activated when pressing the <FUNC> + <REC> keys
within three seconds of one another. The panic button can be assigned for a
specific camera using the Control tab in the Remote Settings menu. This
feature is enabled in both Arm and Disarm Mode.

To enable the Panic Button:
1. In the Panic Button field, check the Enable Panic Button checkbox.

2. In the View field, select the camera you wish to activate upon pressing
the Panic Button.
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Pre Alarm Tab

The Pre Alarm tab is used to set the number of frames recorded prior to
alarm activation.

€ To set the number of frames:

0 In the Frame Number field, enter the number of frames to record for
each respective camera.

Note: When connecting to Video Shield Local (Remote Premises), you
can select only one camera to record in pre-alarm. You can select a
number of cameras to record in pre-alarm only when connecting to
NetEye Gold or Netip units.

Remote Settings §|
Adapters ] Dial on .-’-'«Ialm] Hecarding] Eammunicatian] |Jzers l Site Detailsl D:nntn:nl] Scheduler] F'roﬁlesl
Show settings for Adapter: |.~'l'l.da|:|ter1ﬂ j Fename...
Eamera&] Flelay&] Alams  Pre Alam ] Post f—'«larm] Wideo ] Audio ] Relay Matri:-:] Ptz ]
Camera hame Frames humber
1 |Camerail ]
2 |Camerak2 1]
3 |Camerat3 1]
4 |Camerattd 1]
5 |Camerads 1]
5 |Camerakf 1]
T |CameragT 1]
g |Cameraid o
Cloge “Wiew Emors

Figure 51: Adapters — Pre Alarms sub-tab
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Adapters and their Sub-Tabs

Post Alarm Tab

The Post Alarm tab is used to set the number of frames recorded following

alarm activation and the maximum number of events to be recorded.

€ To set the number of frames and events:
In the Max Events field, enter the maximum number of events to record
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1.

for each camera.

In the Frames Number field, enter the number of frames to record for

each camera.

Remote Settings

Shaow zettings for Adapter: |Adapter#1

Adapters ] Dial on Alarml Hecording] Communication] Users ] Site: Details] C-:-ntrol] Scheduler] F'rofiles]

ﬂ Rename...

Camelas] Helays] Alarmsl Pre slarm  Post Alarm lVideo ] Audio ] Relay Matli:-c] Ptz ]

Camera Name

iz Events

| Frames Number

Camerai1

Camerai2
Camerail
Cameraid
Camerads

Cameradf

Camerad?

o |=d (@ |n | D kD

Cameradt

oo o o oo oo

oo o oo o oo

X]

Close Wiew Errors

Figure 52: Adapters — Post Alarms sub-tab
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Video Tab

The video tab is used to:

0 Select a default video input camera
0 Adjust video quality
0 Set up the video input standard
¢ To adjust picture quality:
0 Move the Brightness, Contrast, Hue and Saturation quality sliders until
you get the desired quality.

¢ To select the video input standard:

0 Click the Standard drop menu and select the appropriate standard from

the list.
Remote Settings §|

Adapters lDiaI Dn.t‘-‘«lalm] Hecnrdingl Cnmmunication] Users ] Site: Details] Eontroll Scheduler] F'n:ufiles]

Show settings for Adapter: |.-’-‘«dapter#1 j Fename. ..

Cameras] Fielays] .-’-‘«Ialms] Pre Alam | Post Alam  Video l.t’-‘n.udio ] Relay Matlix] Ptz ]

Yideo In

Standard: | PaL ﬂ

Brightness: )'

Contast .
Hue: |

I
Saturation: );

Set Defaults

Cloze ey Errors

Figure 53: Adapters — Video sub-tab

Audio Tab

Note: Control of Audio variables is available only when connected to NetEye
Gold or Netip units.

The Audio Tab is used to control audio between the Monitoring Site and the
Remote Premises, and the audio parameters of the speakers. The audio
default is enabled.
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Mute Audio

Observer can mute the audio settings remotely in two ways (Observer
version 5.5 and higher and NetEye Series firmware 2.9), using the:

o MUTE JH button on the Observer user interface
0 Disable audio check box on the Audio settings tab

4 To disable audio between the Monitoring Site and the connected unit:

Disabling the Audio prevents audio being sent from the Monitoring Site to
the connected unit.

0 Check the Disable audio box (mutes the audio and disables the Mute
button)
or

a  Press the Mute JH button on the Observer window. Mutes the audio
from the monitoring location to the connected unit.

Adjusting the Audio

® To adjust speakers audio parameters:

0 Move the Volume, Bass/Boost, and Treble/Boost sliders until you obtain
the desired quality

Remote Settings El
Adapters l Diial on .-’-‘«Ialm] Fiecolding] Eommunicationl [RETTE l Site Details] Eontml] Scheduler] F'mfiles]
Show settings for Adapter: |Adaplertt1 ﬂ Rename...
Camerasl Hela_l,lsl .-’-\Iarmsl Pre .&Iarml F'ost.-’-'«larml Yideo  Audio ] Fielay Matri:-t] Ptz ]
Audio zettings
- 5 4
[+ Dizable audio i N S
Set Defaults - -
= = _4_ __I_
Bass Treble
LD Boost B oozt
Cloze Yiew Errars

Figure 54: Adapters — Audio Sub-tab
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PTZ Tab

This tab shows the Active Protocol. For more information on PTZ see the
section PTZ (Pan-Tilt-Zoom) Observer Control on page 75.

Remote Settings El

Adapters ] Dial ok Alarm] Hecordingl Enmmunicatinn] zers l Site Detailsl I:Dntrnl] Schedulerl F'n:nfiles]

Show gettings for Adapter; |.-’-‘n.c|a|:|terﬂ‘l ﬂ Fename...

Eameras] Hela_l,ls] .-’-'«Iarms] Pre .-’-'«Iarm] Post .-’-'«Ialm] Yideo ] budio Pz lF!eIa_I.J b atris

Ptz Settings

petve Frotocot | |

Close iew Emors

Figure 55: PTZ Sub Tab
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Relay Matrix Tab

The Relay Matrix is used to set up the status of the physical relays and alarm
events. The relay matrix contains columns which denote the relays and rows
which denote different event parameters.

¢ To set up the Relay Matrix:

For each event parameter, click the appropriate relay checkbox. Events
include:

0 Event Alarm 1 through 8 - Activates checked relay upon alarm
activation.

No Dial Tone - Activates checked relay upon loss of dial tone.

Failure Connection - Activates checked relay upon connection failure.
Video Loss - Activates checked relay upon loss of video signal.

Power Failure - Activates checked relay upon power failure.

O 0O 0 O O

Open Box - Activates checked relay when Observer box is opened.

You may also click one of the following buttons:

0 Clear all - clears all checkboxes.

0 Set all - sets all possible combinations of event parameters and relays.
Remote Settings 3

Adapters ] Dial on Alarm] Hecording] Eommunication] Users ] Siter Details] Control] Scheduler] Profiles]

Show settings for Adapter: |.-’-‘«dapterﬂ1 j Fename...

Eameras] Fiela_l,ls] Alalms] Pre Alarm] F'ostAIalml Video ] Audio  Felay Matrix l Ptz ]

a
=

AEREEELE

Evert Alarm 1
Evert Alarm 2
Event Alarm 3
Evert Alarm 4
Evert Alarm 5
Evert Alarm 6
Evert Alarm 7
Evert Alarm 5
Mo Dial Tone

L
L
L
L
L
L

Connection Failure

“ideo Loss

Power Failure

S S 5 S S S S (5
1 o o o o A o I I
S S 5 S S S S
S S N 5 S S
S S 5 S S S S
S S 5 S S S S
S S 5 S S S S
S S N S S S S

Box Open

Clear &l | Set Al |

‘ | Cloze: ‘ Wiew Emorg ‘

Figure 56: Adapters — Relay Matrix sub-tab
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Dial on Alarm Tab

The Dial on Alarm tab is used to set:

a

a

Exit delay - The time delay from the system start until the moment it
starts detecting alarms.

Telephone numbers/IP addresses - to dial on alarm activation.

@ To configure the Exit Delay:

a

In the Exit Delay field, enter the dial delay in seconds.

€ To configure the telephone number to dial on alarm.

1.
2.

In the First Dial field, enter the telephone number.

In the "for___times” field, enter the number of times the system should
attempt to dial the number.

In the first "If failed, dial " field, enter the first alternative telephone
number or IP address.

In the "times" field, enter the number of times the system should attempt
to dial the number.

Repeat steps 3 and 4 as necessary.

In the “If All numbers fail retry dialing” enter the number of retries
after all number failed to connect. Setting the value to zero will cause
the unit to repeat these numbers repeatedly until it is connected.

Enter the inactive timeout in seconds in the "Disconnect if remote
stations is inactive for more than" field.

¢ To configure the IP address to dial on alarm.

1.

In the First Dial field, enter the IP address.
If you want to connect to the target IP using several alternate ports add

colon”:” and up to 4 ports number separated by a comma*“,” (i.e.
IP_NUM: Port1, Port2, Port3, Port4).

Note: If you do not enter a port number after the IP address, the
default port is used.

In the “for___times"” field, enter the number of times the system should
attempt to dial the IP address using a specific port.

In the first "If failed, dial " field, enter the first alternative IP address and
port number.

In the "times" field, enter the number of times the system should attempt
to dial the IP address and port number.

Repeat steps 3 and 4 as necessary.

In the “If All numbers fail retry dialing” enter the number of retries
after all number failed to connect. Setting the value to zero will cause
the unit to repeat these numbers repeatedly until it is connected.
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7. Enter the inactive timeout in seconds in the "Disconnect if remote
stations is inactive for more than" field.
Remote Settings g]

Adapters  Dial on Alam l Hecording] Eommunication] Uszers ] Site Details] Eontrol] Scheduler] Profiles]

Exit Delay

Exit Delay - After system iz armed, wait |3 seconds before detecting alarms

Mumbers or IP addresses to dial on alam

First ik |10.10,10:4000,40001,40002 for [z times.

I failed, dial: |-| 010102 for |3 times.
IF failed, dial:  {10.10.10.%:5000,50001,50002 for |2 times.
I failed, dial: |-| 0.10.10.4:4567 4563 for |5 times.

If &l numbers fail retry dialing for ’4— times

Disconnect if remate station is inactive for more than [ seconds.

WARNING: Leaving all bersfadd blank
disables dial on alarm.

| | Cloze | “iew Erors |

Figure 57: Dial on Alarm Tab

Dial order:

When alternate IP addresses and ports are provided in the “First dial” and
“If failed dial” fields, the unit attempts to dial in the following order:

1. "First dial” —IP address and first port listed.

2. First “If failed, dial field” — IP address and first port listed.

3. Subsequent “If failed, dial field” — IP address and first port listed.

4. "First dial” —IP address and second port listed.

5. First “If failed, dial field” — IP address and second port listed, etc.
As shown in example Figure 57 above, the numbers are dialed in the
following order:

6. 10.10.10.1 Using port 4000

7. 10.10.10.2 Using the default port since no additional port is defined.

8. 10.10.10.3 Using port 5000

9. 10.10.10.4 Using port 4567
10.10.10.10.1 Using port 4001
11.10.10.10.3 Using port 5001
12.10.10.10.4 Using port 4568
13.10.10.10.1 Using port 4002
14.10.10.10.3 Using port 5002
15.10.10.10.1 Using port 4003
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If the unit attempted and failed to connect using a single port listed in one
of the

“If failed, dial field” entries, on subsequent dial attempts the entry will be
skipped until the original cycle is repeated.

Recording Tab

The Recording tab is used to set:

O Resolution for events
0 Recording quality factor
0 Delay between frames

Configuring the Snapshot (QCIF, CIF or FULL JPEG)

9 To establish recording parameters:
1. In Snapshot Recording, select the size of the image by clicking the
appropriate button. The options are:
= QCIF - Y4 video resolution
= CIF - 2 video resolution

=  FULL: Full Video Resolution (only enabled if the remote unit supports
Full JPEG recording)

2. Use the slider to select a Snapshot Compression quality factor.
3. In the Frames Delay field, enter the frame delay value in milliseconds.

Remote Settings - NetlP4- 62.0.60.157 X

Adapters] Dial ondlarm  Recording l Eommunication] Usgers ] Site Details] Eontrol] Scheduler] Profiles]
Shapshot Recording

Select the size of the image recorded to the dizk upaon alarm for all cameras:

?‘( ] i
= £ CIF: 1/2 video Resolution
" FULL: Full Viden Resolution

Snapshot Compressian
Quality factar:

iy S —
0

Framesz Delay
Frames Dielay:

50 mSecs

Upload | Download | Cloze | “Wiews Ermorz |

Figure 58: Recording Tab
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Communication Tab

¢
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Note: The Communications tab is used only when connecting to the NetEye
Gold or Netip units, except for the Modem answer Incoming calls after...
rings field.

The communications tab is used to configure the connection type and to
select the communication device.

Note: This feature will only be available to authorized users under a special
Modem Adaptation Procedure. For more details, please contact the
manufacturer

To set communications parameters:

1. Select the connection type from the drop-down list in the Connection
Type field (the default is Modem Dial-Up).

2. Select a device from the Device Name drop-down list (the manufacturer-
supplied Modem).

3. Enter the number of rings required in the Modem Answer Incoming
Calls After Rings field. This allows you to configure the number of rings
the unit at the Remote Premises will wait before answering a call. This
option is also available when connecting to Video Shield Local.

Remote Settings &|

.-’-\clapters] Dial Dn.t’-‘«larml Recording Communication lUsers ] Site Details] Controll Schedulel] F'mfiles]

Cammunication Settings

Connection Type:

| =
Device Mame:
I -

Maodem Answer Incoming Calls After ID_ Rings

Cloze Wiews Ermors

Figure 59: Communication Tab
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Users Tab

The Users tab is used to manage the Observer User functions:
0 Add users.

0 Remove users.

0 Establish user names, passwords, and privileges.

¢ To add a new user:
1. Click New. The User Properties dialog box appears.

Mame and Pazsword

e o |
% . “ Cancel

Password: |

Confitm
FPazzward:

Privileges
@ " Highest privilege [&dministrators]
& Marmal privilege [Users)

Figure 60: User's Properties Dialog Box

2. Enter the user name and password in the appropriate field.

3. Re-enter password in the Confirm Password field.

Note: The OK button remains grayed out unless you confirm the
password by typing it identically.

4. Assign a privilege level for the user from the Privileges options, and click
OK. The User’s Properties dialog box closes.

Note: The Operation field in the table shows the status of the user prior
to upload or download of the setup parameters. This field is empty
immediately following upload or download.
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4 To remove a user:
1. Select the user by clicking on the appropriate row.

2. Click Delete. The selected user is removed.

Remote Settings g|
.-’-\dapters] Dial c-n.t’-‘«larrnl Hecording] Communication Users ]Site Details] Contrc-l] Scheduler] Profiles]
User Name Password | Privileges | Operation
1 |Fred [kt Uszer ey
Hew Delete | Edit |
‘ | Cloze ‘ Wiesy Errars

Figure 61: Users Tab

Site Details Tab

The site details tab is used to set the name of the site, time and date and
add specific site details as free text in the Site Information window.

€ To set the name of a site:
o Enter a name in the Site Name field.

€ To manually enter date and time:

When the synchronize option is not selected the Date and Time may need to
be corrected and uploaded on dialup.

1. Check the Manually enter Date & Time checkbox. The Date and Time
boxes are now enabled.

2. In the Date box click any item to change the value. Change arrows can be
used to change the Month or Year.
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€ To synchronize the Remote Premises to the PC date and time:
1. Check the Synchronize time with my PC checkbox.

2. Close the window. The connected unit is automatically set to the Date
and Time of the PC.

Site Details x|

Site Details

Site Mame: |

Site Information:

Date Time

Sun Mon Tue Wed Thu Fri Sat | Manually enter Date & Time
ke 2 3 4 5

G 7 g 9 10 11 12 [ Sunchronize ime with my PC

13 14 1% 18 17 18 19

20 A 2 023 024 B %

2728 2 20

Today: 2004-06-01

Figure 62: Site Details Tab

@ To enter specific site details as free text

With the Site Details tab displayed enter as free text and specific site details
in the

Site Details box at the bottom of the window.
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Control Tab

Control Tab

This tab is available only with Remote Premises that support external control
features. It contains the following options:

Remote Control:

a

a

Use Disarm Code Also When Arming - Check this box to arm the
Remote premises only after entering the code

Control Panel:

Remote Control Disarm Code - Specify the code for the Local Unit

Beep On Button Press - Check this box to hear a verification beep when
pressing on the remote control

The Control Panel allows external systems (such as alarm systems) to control
the Arm/Disarm status of the unit at the Remote premises.

0 Enable Control Panel: Check this box to enable the control panel

0 Polarity: Select the circuit polarity status from the drop menu

70 &

Options are: Normally close and Normally open

Remote Settings
Adaptersl Dial an .&Iarm] Hecording] Eommunicatinn] zers ] Site Details  Contral lScheduIerl F'rofiles]

Remate Contral

Dizarm code

[ Use dizarm code also for arming

[ Beep on button press

Control Panel
| Enable Contral Panel

Polarity

utiose <]

x|

Cloze “iew Errars

Figure 63: Control Tab
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Scheduler Tab

The Scheduler tool provides the capability of scheduling specific events, such
as arming or disarming the system, so that any recurring events can be
automated for pre-defined times.

Remote Settings E|
Adapters l Diial o Alarm ] Recording ] Communication ] Ugers l Site Details l Control ~ Scheduler l Profiles l
| tonday | Tuesday | YWednesday
13:05 Activate Alarmi3 13:05 Arm 12:05 Activate dlarmit3
13:05 Am
| Thursday Fridan Saturdan
1305 Activate dlami3 13:05 Activate slarm3 13:05 Activate Alarmi3
13:05 Digarm 13:085 Digarm
Sunday
1305 Activate Alarmtt3
13:05 &Arm
Add Remave Remawve &ll
Cloze Wiews Emrars

Figure 64: Scheduler Tab

4 To schedule an event:
1. Click Add. The Schedule Event dialog box opens (Figure 65).

Schedule Event f'5__<|

Action

.
Time
124225 P =
Dray

[~ Monday [ Friday

[ Tuesday [T Saturday

™ wednesday [~ Sunday

[~ Thursday

Ok | Cancel |

Figure 65: Schedule Event
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5.

In Action, select an Action from the list provided.
In Time, input the time for the selected action to be scheduled.

In Day, check the box of the day the action is to be scheduled, and click
OK to close the Schedule Event dialog box.

The scheduled event now features in the Scheduler, in the day and at
the time defined (Figure 66).

Remote Settings g]
Adapters | Dial an Alam | Recording | Communication | Users | Site Details | Control - Scheduler I Frafiles |
Monday [ Tuesday | Wednesday
13:05 Activate AlarmB3 1305 Am 1305 Activate Alami3

13:05 &m
Thursday Friclay Saturday
13:05 Activate Alarmi3 1305 Activate Alamt3 13:05 Activate Alarmi3
13:06 Disarm 1305 Disarm
Sunday
13:05 Activate Alami3
1205 &m
Add Remove | Remove All ‘
| | Close | View Enors |

Figure 66: Scheduled Events now feature

Click OK to record the changes and close the Scheduler screen.

€ To remove an event:

1.
2.

Select the required event, and click Remove.

Click OK to record the changes and close the Scheduler screen.

€ To clear all events:

1. Click Clear All, and click OK to record the changes and close the
Scheduler screen.
2. Scheduler is now activated.
Profiles Tab
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A profile is a collection of settings that you establish in all the Remote
Settings tabs. The profile tab is used to:

a

a
a
a

Load and existing profile.

Create new profile based on the site settings.
Remove profiles.

Rename profile
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To save a new profile:

1. In the Profile tab, click New. The Define New Profiles dialog box opens
(Figure 68).

2. Enter the new profile name, and click OK. The profile appears in the
Available Profiles list.

3. Click Save to save the profile.

To Remove an existing profile:

1. Select the existing profile in the Available Profiles list.

2. Click Delete. The selected profile is deleted from the list.

To load an existing profile:

1. Select the existing profile in the Available Profiles list.

2. Click Load. The selected profile is loaded.

To rename an existing profile:

1. Select the existing profile in the Available Profiles list.

2. Click Rename. The Rename Profile dialog box opens (Figure 69).

3. Enter a new name in the Name field, and click OK. The profile name
appears in the Available Profiles list.

Remote Settings E|

.t’-'«dapters] Dial on.-’-‘qlalml Fiecolding] Eommunication] Ugers ] Site Detailsl Contrnl] Scheduler  Profiles l

Availlable Profiles:

Default
Ovwal Office Emergency

Save b,

Lk

Mew...

Cloze Wiews Errars

Figure 67: Profiles Tab
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Define New Profile

Enter name of new profile:

0K |
| Cancel

Figure 68: Define New Profile Dialog Box

Rename Profile

Enter new name for profile: ak |

|D\-'al Office Emergency %

Figure 69: Rename Profile Dialog Box

Uploading the Configuration

For the new configuration to take effect, you must upload the configuration
parameters to the Remote Premises.

¢ To upload the new configuration parameters:
1. Make sure that you are connected to the Remote Premises.

2. In the Remote Settings dialog box, click Upload. A status bar appears
and shows you the upload progress. The Remote Settings dialog box
buttons re-appear when upload is completed.
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7. PTZ (Pan-Tilt-Zoom) Observer Control

This section describes how to use the PTZ feature with Observer:
1. Using the PTZ camera keyboard.

2. Using the Observer application interface.

General

The PTZ feature on the Observer application is driven by the following PTZ

utilities provided in the PTZ-Demo package: PTZModSel and PTZKeyB. These
are described below.

PtzModSel — By default, the PTZ feature is disabled in the Observer
application. This utility allows you to enable or disable the PTZ feature in the
Observer application. When you choose to enable the PTZ control, the PTZ
option is displayed on the Cameras toolbar.

4 To enable PTZ support:

1. Run the PtzModSel program located in Windows Start menu. The
Enable or Disable PTZ dialog box opens.

2. Select the PTZ mode Enabled, and click OK.

Enable or Dizable PTZ
" PTZ mode Enabled
{¢ PTZ mode Dizabled

ak. | Cancel |

Figure 70: Enable or Disable PTZ Dialog Box

3. Run the PtzKebB program located in Windows Start menu.

PTZKeyB — This utility allows you to control the PTZ camera remotely through
the Observer application using the standard manufacturer PTZ keyboard
supplied with the camera. The PTZ keyboard must be connected to one of
the RS-232 serial ports on your PC. You can then use the same keyboard to
operate the PTZ camera through the Monitoring Site (Observer).
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When you run the PTZKeyB application, the icon is displayed in the Windows
System tray bar.

M\
B Be$)

Figure 71: Windows System tray showing PTZKeyB icon

Clicking on the PTZKeyB application icon using the right mouse button opens
the following menus:
0 Configuration — Displays the connection configuration. Contains:

= Manual - Opens the Port Settings dialog box (Figure 72) used to
specify the connection configuration.

= VCL/Pelco - These pre-set camera configurations
0 Help - About the application.
0 Exit - Closes the application.

Note — The Observer station must be loaded and connected in order to
use the keyboard.

Port Settings b il
Pgrotnnected T lLI
Baud Rate ISBUU j Cancel |
Barity Bit I Y. j
Stop Bits |2 j
Data Bits Ig j

Figure 72: Port Settings Dialog Box

Setting Up

0 Make sure the PTZ camera is properly connected to one of the NetEye
Family products.

Install the Observer application on the remote PC.

Make sure you can connect from remote to the Remote Premises and
monitor the connected camera.

0 After you have verified the connection between the Observer and the
Remote Premises, close the Observer application.

0 Launch the PtzModSel application from the shortcut, and select the
desired mode (Enable/Disable).
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Adding Remote Settings
To add remote settings to the configuration:

1. Access the Remote Premises settings (see page 51). The application
automatically downloads the remote settings.

2. In the Remote Settings dialog box, in the Adapters tab, switch to the
PTZ tab (Figure 73), and select the desired camera configuration. See

page 52 for information on how to access the Remote Settings dialog
box.

3. Upload the changes and exit from the Remote Settings dialog box.
Remote Settings E|

Adapters l Dial on Alarm] Hecording] Communication] Users ] Site Details] Control] Scheduler] F'rofiles]

Shaw zettings for Adapter: |Adapterﬁ1 j Rename...

Eameras] F!elays] .&Iarms] PreAIarm] Post.ﬂlarm] Yideo ] Audio ] Relay Matix Ptz l

Ptz Seftings

ctve Proocst | |

| | Cloge | Yiew Emors

Figure 73: PTZ Tab
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The PTZ Control Panel

After you have enabled PTZ control for your Monitoring Site (Observer) and
established a connection, a PTZ button is displayed on the cameras toolbar.
This button is used to run the PTZ control.

Adapter #1
Iﬁl Camera 1
atk Camera 2
&y Camera 3
&, Camera 4
&k Camera 5
& Camera B
& Camera 7
&y Camera B
g Guad
== Relay 1
== Relay 2
== Relay 3
== Relay 4
== Relay 5§
= Relay &
== Relay 7

== Relay 8

@ Ptz

Figure 74: Cameras toolbar showing PTZ button

€ To activate the PTZ control:
0 Click the PTZ button on the camera’s toolbar. The PTZ control launches
and attaches itself to the camera window.
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PTZ Control

The top of the PTZ control toolbar contains the following buttons:

- Opens the PTZ control View Page (Figure 75)

- Opens the PTZ control Tours Page (Figure 76)

@ - Opens the PTZ control Tools Page (Figure 77)

The PTZ control view page toolbar contains several functions:

o Camera movement control - The movement control ball works like a

common joystick. While the left mouse button is pressed, move the

mouse pointer over the ball. The distance of the mouse and its direction

from the center of the ball determine the speed and direction of the

camera movement. Releasing the left mouse button stops the camera

movement.

O Zooming - Zoom in and out control, marked by the magnifying glass.
Press the plus button to zoom in and the minus button to zoom out.

0  Focus control button - The plus button sharpens the focus and the

minus button blurs the image.

Active camera name

Joystick ball.
Control Left/Right/Up/Down
movements.

| No Camera

Pmn

Preset storage
number

~ Presets

Save preset | %

1
(3]a.

Preset quick access
buttons.

Figure 75: PTZ Control — View Page
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PTZ Control

| Add preset to Tour |

Duration time to hold at

Go to selected preset

Mo Camera added preset

Start tour

Preset list and selected

preset highlighted

End tour programming

highlighted

Tour list and selected tour

Figure 76: PTZ Control — Tours Page
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Mo Camera

Set Iris (manually)

Wash

Wipe

Pan camera 180 degrees

(horizontally)
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| Activate Auto focus

| Activate Auto Iris

Turn (On/Off) camera
lights

Figure 77: PTZ Control — Tools Page




PTZ (Pan-Tilt-Zoom) Observer Control

Using the PTZ Camera Keyboard

Connect the keyboard to your PC COM port according to the connection
description in the hardware settings document.

Run the PTZKeyB application. Change the connection settings under the
configure\COM port settings dialog box.

Baud Rate 9600
Data Bits 8
Parity Bits  None
Stop Bits 2

All keyboard commands will be sent through your computer to the PTZ
camera once you are connected and monitoring the site.
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8.

Troubleshooting

Problem

Probable Cause

Action

The Observer does
not connect

No Dial Tone

Using a normal phone, check
that you have dial tone coming
from the line connected to the
Monitoring Site.

No Video at the
Monitoring Site

No video signal from
cameras or bad cable/
connection

Check that the cameras are
working by directing camera
connection to a monitor.

Bad pictures at the
Monitoring Site

The quality slider is
set to Maximum
speed and Minimum
quality.

Move the slider to higher quality.

Bad frames on
recorded events

The quality factor
slider in the remote
settings menu is on
the Adapters-Video
tab.

In the Setup Menu, select
Remote Settings.

Select the Adapters-Video tab.

Change snapshot compression to
the highest quality.

Upload and try to record another
event.

No Audio at the
Monitoring Site

No Microphone on PC
or bad
cable/connection

Check that a microphone is
connected to your PC.

Then enter the volume control
Window, choose File-Properties
from the menu. Check the Mic
option on the list of devices and
click OK.
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Sound Card Setup

Observer supports full-duplex audio, meaning that you can hear the audio
from the Monitoring Site, and talk into a microphone to be heard at the
Remote Premises via a speaker.

When you select camera #1, the sound from audio #1 connector is
transmitted to your Monitoring site and played into the speaker. When you
speak into your microphone, the sound is transferred to the Remote Premises
and played by the unit speaker.

Run the Speech Wizard application to test the sound card setup.

4 To Run the Speech Wizard

1. Run the SpeechW.exe file which is located in the directory in which you
installed Observer. The Speech Wizard Welcome screen opens.

AudicJet Speech Wizard - Introduction

‘welcome to the AudiclET S peechiwizard!

This "izard will help you to verify that microphone(s)] and
speakers are connected and setup comectly. [t wil also indicate if
your hardware installation succeeded, and there are no conflicts
with other devices in your computer.

Press the Next buttan ta begin the setup process..

Y'ou can abort the Wizard by pressing the Cancel button. rou can
1un the Wizard again later, by selecting a desktop shortcut,

< Back Cancel |

Figure 78: Speech Wizard Welcome Screen

2. Click Next. The Audio Test screen opens.

3. Speak into the microphone and listen to the speakers. You should hear

your voice with a slight delay. You can adjust the following parameters
by moving the sliders:

=  Microphone Volume
= Speaker Volume

You can also restore default settings by clicking on the Default
button.
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Troubleshooting

4. Click Next. The final Speech Wizard screen opens.

Audiolet Speech Wizard - The end x|

The Hardware Assisted Speech Wizard is done!

Check the fallowing option in order to create a desktop
shartcut to call the wizard in the future

™ Hnstall a shortcut to the Wizard on your desktop

< Back I Finish I Cancel |

Figure 79: Final Speech Wizard Screen

5. Click Finish. The settings are saved.

The Speech Wizard closes.
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